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Subject: Problems Activating FortiTokenMobile 3.0.3 with iOS 

 

Product: FortiTokenMobile 

 

Description: 

Customers with iOS devices may encounter problems activating FortiTokenMobile 3.0.3 (build 066). 

Resulting error: JSON Error: Invalid "mobile_id_hash" 

 

Potentially Affected Products: 

iOS devices using FortiTokenMobile 3.0.3  

 

Remedy: 

FortiTokenMobile 3.0.3 has been removed from Apple’s App store until the next version becomes 

available. 
 

FortiTokenMobile 3.0.4 has been submitted to the App store.  It will become available once the Apple 

review process is complete.  Although this review process usually takes up to 1 week, an expedited 

review has been requested. 

 

 

Technical Support Contact Information: http://www.fortinet.com/support/contact_support.html 

Fortinet technical support home page: https://support.fortinet.com 
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